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Freedom of Information Act 2000 – Request for Information 
 

Thank you for your request for information received on 3 April 2018 in relation to the 
County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 

You requested information regarding financial reviews. Specifically you asked:  
 
 

NFI Reviews 
1. For each audit completed as part of the National Fraud Initiative (NFI) over 

the last five years, please provide the following information. Please create a 
new table for each NFI? 

 

Answer:  
 

 Pensions Payroll Creditors 

Identified by NFI review (£) N/A 0 £69k 

Errors followed-up (£) N/A 0 £69K 

Total recovered (£) N/A 0 £0 

     Recovered by trust N/A 0 £0 

     Recovered by third party N/A 0 N/A 

Name of third party used to follow-up and/or recover 
errors (e.g. Liaison, BDO, RSM) 

NHS 
Pension 

Auditone N/A 

Name of any data analysis and filtering software 
packages used (e.g. IDEA, ACL etc.) 

N/A N/A AP Forensic 

Please note, of the £69k potential errors identified, all £69k errors were looked into and investigated. 
However, no payment had been made in error by the Trust and there was nothing to recover.  
 

2.  Please describe the organisation’s process for following up NFI reviews: 
 

a. Who is responsible for this at the trust (name & job title)? 
 

Answer: Creditors: Lynn Hartley, Associate Director of Financial Services. 
 

b. How many internal FTEs were required to follow-up on the last review? 
 



 

 

Answer: Creditors: One. 
 

c. How many days did it take for the trust or any external auditors used to 
follow-up and recover money identified by the last NFI review? 

 
Answer: Creditors: 2 hours. 

 
Answer: The Cabinet Office compile and match all the data from the organisations 
which take part in this.  The information with regards to the NFI is already publicly 
available.  The two links below will provide further information; 
 
https://www.gov.uk/government/publications/national-fraud-initiative-reports  
 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent_data/file/565216/nfi_national_report_2016.pdf 
 
VAT Re-Reviews 

 

1.       Has the organisation used an external provider for a re-review VAT 
recovery in 2016/17?  

 
Answer: Yes.   

 
If so, please provide the following detail: 
 

a.       Name of third party provider  
 

Answer: - Liaison.    
 

b.      Total amount of additional VAT recovered by the provider in 16/17; 
split by 

 
i.         Overclaims - £10,000.   
ii.       Underclaims - £267,000. 

    
c.       How much did the third party invoice for any review work 
undertaken? 

 
Answer:  - £61,979.87 including VAT.   
 
d.      How did the third party structure their payment; based on the 
amount recovered on overclaims, or underclaims, or total amount 
recovered?  

 
Answer:  Based on the net value of amount recovered less the amount over 
claimed. 

 
e.      Was the review charged at a fixed fee or day rate? 

 

https://www.gov.uk/government/publications/national-fraud-initiative-reports
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/565216/nfi_national_report_2016.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/565216/nfi_national_report_2016.pdf


 

 

Answer:  Neither.  It was based upon a percentage of the net value of amount 
recovered less the amount over claimed. 

  
f.        Did the organisation procure these services through a framework? If 
so, please state which framework 

 
Answer - The VAT Services contract was not procured via a framework. 

 
2.  Please list all frameworks that are available to the organisation/those you 
are currently signed up to, that would allow you to access VAT review 
services? (ie. analysis and reconciliation framework)  
 
Answer:  Not applicable as contact was not procured via a framework. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
 
 
There is no charge for making an appeal. 
 

http://www.ico.gov.uk/


 

 

Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 


